
Completion of all components is necessary to 
receive a Certificate of Completion.

Visit our website at www.nycacstraining.org

REGISTRATION 
ACS Human Resources and James Satterwhite Academy will register new hires and transfers to this course.

A learning program for newly hired or transferred Child Protective Specialists.

Learners will:
• Develop safety and service plans that work for the families they assist.
• Demonstrate best practice in the transfer process and close of a case.
• Engage families in a manner that increases willingness to collaborate and be active participants

in their plan.

This learning program is designed to prepare new CPS workers for their roles and responsibilities 
by providing the core skills needed to succeed in their new position. During this training, 
learners discuss promoting child safety by applying cross-cutting themes when working with 
families, gathering all relevant information to assess for safety and risk, and completing required 
documentation according to standards. Learners will participate in practice scenarios, simulations, 
and structured on-the-job experiences to learn more about their responsibilities and the role they 
play in the Child Welfare system.

PREREQUISITES
There are no prerequisites for this course. 

CONTINUING EDUCATION UNITS
There are no CEUs associated with this course.

COMPONENTS
Once enrolled in the course, learners will complete:

ABOUT

BENEFITS

A 41-day, instructor-led curriculum.

Child Protective Specialists (CPS) Practice Core

ABOUT 
JAMES 
SATTERWHITE 
ACADEMY

The ACS James Satterwhite Academy focuses on establishing the foundations of fundamental practices 
for newly hired direct service staff and supervisors. Founded in 1987, the James Satterwhite Academy, 
named for its first executive director, is a national leader in child welfare and juvenile justice training and 
professional development.

http://www.nycacstraining.org

